سبک های رهبری مدیران پرستاری از دیدگاه پرستاران بیمارستان های دانشگاه علوم پزشکی شهر کرمان و ارتباط آن با میزان رضایت شغلی آنان در سال 1391 by فروغ ریانی، فرخ اباذری، مسعود ریانی، یونس جهانی,
 	
   
  
    
 
     !57-511393 
	
            !"# 
 $  #% & '( 








% &' (")  *+, -.' /
 	  
  -!(' 0%0% 0	.
2.
	 0	 0% 0% (")  *+, -.' /
 	  
  -!(' .
3.
  % 
	0% 0% (")  *+, -.' /
 	  
  -!(' 0	.
4.	/ 
1 %
2'0% 0% (")  *+, -.' 3"! -!(' 0	.
456 3	
 :1/2/93456 8	9  :26/03/93
* -!$	:;:	
      !"#$%
 %&
<=+>:3205219-0341 ?:3205218-0341 Email: F_Abazari@kmu.ac.ir 





2 	#34 5"$ 67! -. 689" :7; <=
2 9 
	4! .?! @A /
	! "B< C,%=6!  5D4 % E
  %
 , $ F ?! ?7!  	4G H"#
 I  %J 	#34 
2 ! %J K,0  %&1391 4 HL.

% 8
 :	6M"0 @A /
 -	#6#10429 %=6!  5D4 %   @A ?"= %& 	4G H"#$ F ?! ?7! 
"! . JE G! , C, ?<  N!  !  O 	#34 
2 ?< "! #69 . 56#10  ?
GL0  ! 





8/92	"J M %J 	< /6F6  "! % 81/33"! I .4 





2 M .2/31 	T"10  "U %
 , C, % M7/55M
	   <71/13	= I=$  	MU C, %
 ?& "! 8W %<&&  M<<& .<=
2 6! ;  9"! S" .
 % 	#34 
2 %G696/61% %  M33/58"! .?9
 : ! 6! % ! ?7
8  % <=
2 %G6 "!.
C,  	#34 
2 /6!  	T"10 , 4 "X 	Y,0 )05/0P>(.
4&22B:	#34 
2
 6\0 %J ! W 5"$ ?&  6]6  .	 5M; 	 534  
2  &  %7 ?& "4
4! ?4 <
4"U :7; ?6^ HL  96 6TW9 .!?X"0 ?!?<
 /6! "64 I"10 ,  E!  %
 

2 % 	#34 _!?4 "XHL `WT_ 6! ?!"B< U<4 
 5"$ 
2 @
G9 .X  & S61 a"#_ 
2 % 	#34 ?!B 	.




 " C,  %










. .! % .9 "FT 
Q< 
 % d$! ?!"X%J  ?6; 
eG6F "f %<&& @
G9 %G6 
2 %J 534 
?9; "U 	"4 )1(.6!% 	,f 
	4.! % g!< /
EG! 	7 "! @8 =$
 66& ?h ?4 `U 
2 	
& %J 689" 





 ?!%"<$ 5$ 
#=$ Q< %! I4 @c! 7! 689" 
 	
 ; ?U<4 4  )3(.
 C
?8,Y<! 
X%, Q7;! "64 #=$
 E f 	<.E 	#W0 )(
?6^E 

 ?&i%"U ?! 	!6 j W0i/66 4 !i
	G6F ?! 6 ?
 %J ?X"0  E I"10E 

 	#
,0  ?&!ej %
 "U k" 
	 <<& !C
10 	<k !`6630 	& J. !
J" 6flU @
G9 G6F\ 	mE )4(.
 9 9  , "
 F `WT_ 9
.X %?!6TW9 j C
 ?! %6 ! E 
	 n
W0 	7 `B;l  	U W!   ?& <&
.?!  ?_! "64  ?6^ "64 ol_M%"<$ 
IW `86810 	U  	7 `B;l ! 	

! H "
)5(.K,0 	!  @=  6"&
`. /6! % <=
2 ! % , 
@c!  5D4%=6! 	;X  	#U  	4"J 
%J @A ?"= ?& %.0 .4 45 153
 560 	9
 `. /6! ?&, 
 K,0 .J <=
2  % E
  %
 "X 	,p  -687 )6(.?! %=  5" C
  58qr (Chung)  
2 %= 	#34 
?$"=L `7; ,7 9 ?!@#34 %6! 	<<& )7(.
s6#6E Gillies)( 8W 
2 	#34t \b ?!
534  )8(.%G6 
2 	#34 %< eF ,p 

 	< %<&& ,7 ?!?9; %4"U  ?&10 6\u0 
5"$ 67! f 	6E.
2 	#34 %	"0 
6\u0 -687 !66& `U mF!.?X"0 ?!/
 
v"2"gf ?X"0 ?!l ?WX  )9(.
`86810 %  <&&	?&
2 	#34 6!
 B 	! C
G69 %"0 	<k 6W2 .! f 
.B 	 w_ x! 
2 	#34 
sW<<<& "X	 67!  a"#_?&L< ?!





 	 o_"4 E 
5
=0 ?!% 51 & 	 	4!.%
?<
G 
 jM amXe"J .F 6 
	7 yzc 	<<& 	T <" 	fS
4 ! & 
%& .J -9 J FJ !5 N0 	 ?X" 
<"U 4/
 <=4 6?!	c !	
2 
% "U N0 &5!8% F
 6 
e
 yzc 	=&! 6630 S
4 	_61 
Q< amX 	<&.868; /
 !  E 6 
	7 yzc ?= G6r I" ?& 76 %
 9 <<& E 
I" <! 6 	f! <"U  .	
5
7 -. 
E 6	7 ?&GX : 5"$ G6 	4! 
C, , %
  )11(.?WT_El& HU %
 64 /6! ?&% 
2  % , "
?_! /
 ?,T  "X %FA `WT_ HL






4i"i%0iNUi=& iii  iif ii	
2
6!"4  ,6D W G
E%"U 6!ii
!i")13(.R
 	#D" @A %  ?&/6! <=
2 
  l .E 	
 I =4I
# 
el0 %<&& .W0 "FT , I"10E 
% {9"  %
?_! 	<W"X   
)14(.?WT_ !<!5
"! )Boyle(%= )2006(
E  	#34 
2 /
6! IY ;  & 
<4  ?& "! 	7& "  	#34 
2 /
=&
	 & s|  	;X ;& )15(.
"=1 ?& 	86810  HL %=   /
 ?! 




B` ?7"0  	c!\ C, , 
`.%
   ?!?"E80  ?&/
 
`6630 S"0 %<&&N 4 !<="0 %J \ 
mF! )16(.f4	%  ?&C, , I"10E !
	! ,	F7,= ,p 	<W ./6<]= 
/6! yU4 C, , 	T"10 )k" 	J eG6F 
H.T@c! `
10 	<k `B;l 9 (!?T" 
	! , )@4"& n$} <=
2 	c!\(
?_! 	<W 4 "X )17(.C, ?<
 ?! ?X"0 ! 





2  	#34 %<&& 
 	 "0 66& `U 	,f ?h 4 ?!





"U!  .?WT_ 2; !j /66W0 E

%<&&  ,7 !?C, , %
 ?_!
%J !%G6 





-	F7,= v"  	#6#10	4! ?&
 I 1391 4 HL /6! ?_! %J C, ,
E
   %
 %=6!  5D4 % 
 F ?! ?7! %& .4 	4G H"#$ ! %J K,0 
%J 	#34 
29E f 	! ".?WX @A 
 & ?8!  ? 5f; ! % /
 7 	 
"!.?!"B< @L< "64 , %
 E

%?<  , N! 
)(W.Warner Burke  454 ?& 10Ib 
Ib  !<)nT a(	4!.! Ib 
v"=L 56 B ?9E 	"4.= p&;  5f;
I"10 ,E ?6^ ,  E /
 0 M ?<










L %"J99/09E f  " .@L< !
  	#34 
2! ?< #69)Brayfiled(O 
)Rothe(4  . ?< /
 19Ib :68 !
 `6T5?<
GE )~l& {9"~l& 0 nTc(	?& 4!
 Ib  %J: ! 	< 
 ,p ! 501sWT! 

=	 mE"4.S"0 ?< "1 	
 
Q;M 6








2 ?=6  e !







-L; ?"=429 ?! ?& "!  e?8,YQ<   !
%=6!   5D4 % W0 ?! 	9z0 `"M
 ac4 . JE ! s  ! 	F<=
%=6! /6T"7@A HL X ?<  
4  f Qc< % 6U.?!	"J %<6=Y 
4  ?&,X .X &4 /
 @A   
&4 `"M`$lY Q7& 4 .J ?1 "U 
"! 9M~! 56 ?!j @A %J 	"4.
&k ?! 6 ?& 4  w62"0 /6<]= H H 	E"U 
!  ?<?& 	= ?6#&  %
   76
  ?< 56=0"! & 	f  04.
% E
 " C,  %
 , ... 	
 %= 
, 
 ?!?#6HJ G9 SPSS.V18   ! 
	6M"0 J)j1  /6F6 M 	9 g
"0








R%  6! ;@A%)8/92M(
/6F6)6W j1±(/81/33)47/6±( 8! & ?
67/10)45/7±("! I .B  	c 6W28/43
M"! 	= .% B , C,2/31
M %
 	T"10 7/55 M"!  1/13
	MU C,  %
 ?& <4 .^ %  M
	= <<& .	#34 
29/14 M -& %
3/65 S" M8/19"! 

















"0 %"! I `= 
2 	#34 
  	T"10 , C, jE"=T"& %"J
 j"6=4 .g
"0 %", I ?! ?X"0 ! =
  	#34 




2 /6! , C,  	#34   ! Q
2
 /6P 	F7,= 4 "X 	Y,0)092/0=r
05/0P>(.=6! 	=& % 	#34 
2 "! %
 : ! 	T ?L6	<
 / %"J	#34 
2  %
	<W `0 % 4 )05/0P>(.
2 ?7
8
E  /6! 	#34 % 	= 6D  	= Hc !
  	<
 /  %"J 	<W `0  
 % )05/0P>(.	#34 
2 =25 M
  =& 	= %25/48"! 50= .J M
  =& 	#34 
250/59<4 	#34 
2 = 
75  M 	= %  =&69"!.
2 =
	#34 25 M 	= 6D %  =&51"! 50
 =& 	#34 
2 = .J M6075M=
  =&68"! & Q7&."5"$ ! \b
2 
	#344/90!"#_ 5"$ ?& <4 .^ M	
& S61 .J	 ?&  "X6c! ",.!  .J %"0
8/61?7U  "U 534 M	 <<&<79/45M
 ac  	#34 /6<r GE <
J  ?& <4 .^
& <"c 8/64M & "U fY 9 
	<7.
4&2  TU2B 
@8 6= , %?!%"<$ 
<<& 
q<=<<& 6TW9 K"! ?!E /
 ? 0u6&
	?& 
= , !#=$ 	E 6\u0 	
G7!   
?!%"<$ C
/& 	 ,6 j % o_ 
	4!.689" 74 % %" %, %J.
66& ,<
J% %<&& %J10 6\u0 f 
	.!/
% 	
`$"2" 	 " fl$?
%	F"Fr 6!0 amX .F 9  ?&
%, J& <"U 4./
 %6 e "U
`B , 













%J 534 ?9; "U 	"4.
  l .E 	
 I =4I
 
2; @A 	#M j , C, K,0 	! 
  	T"10"! %<&& 	#34 
2 !  .?9
 % 
	<W K,0 ?&  	#34 
2 ! , C, /6! 
?9
 ! ?&  "X  El& HU )1385("7=
	4! )12(.
R@A #D"	%  ?&!6/
2
<=el0 .W0 %<&& "FT,I"10E 
 %{9" 
% ?_! <W	"X  
?9
 ! ?&	 
3 2; @A  4!)14(.
?9
 % p& 	#34 
2 ?&  % ?WT_ 
	 S" ; 4!.% 	#34 
2 = /6F6
&4  @A /
  <<&96/61 0x! /6F6
 % % 	#34 
2 `=)33/58("!.	E %"0
 ?&
2 534 ?7! ?!4S








"<W 	!  G6  	 .W0 	#34 :
 % ?& <9
 %.0 .4 %  	#34 
2
% % ! ?7
8  :  6! 	#34 
2











`x 1 41M<#0 38M
#F6s36M& 33M %=TJ 17M GEe
4  )20(.
	T"10 , C, `= /6F695/23/6F6 
 , C, `=07/26!??& J  
% , C, ?& "! /
 < 	T"10  6! 
 .U {6810 "U ?!58 I )Howell(
4 	% <&	
 ?& .! x! 	" 

 	S"0 <4! %
 I"10 E, 	"4 )21(.
{,Y ?9
 /
 @A K,0 J 	<W C, /6! 
, %
  
2 	#34 "X %<&& 
4 	T; ?&?WT_ 	T )Medley(
%=/6! , C, I"10E %
  

2 	F7,= 	#34 ,p 	<W 4 "X 
)22(.6=X @A "U /6! C, , I"10E 
5=$E 66& 	E & `0 <W	eGE 
& )23(.	`0 ?& E %"0	F<9  	_61
 ! 	7 6 ",=&  	
G69 }90 5M; R
u6\
 ?4mE.
 2; @A4/90M	"J   <4 .^
!"#_ 5"$ ?&  	?&  "X & S61 
	6c! ",.!  .J %"0.8/61 "U 534 M 
?7U	 <<&<7 .	 ?L6 /
 ?! ?X"0 !?& E %"0 
534 	c  ",=& @c!  	7 6
`B ;  @6!/6T"7 %J  %=  %=6!
  	#34 	E"9  	F7U Q, ?&  	#"$ ?#=X
	 %E .S894/18~,7 M 	2 %4& 
"!/




 67; ?! ?X"0 !Hx 6!mX
 -9E 0% 2; &  	E  	!4 !
 "4 <<& ?h  	!"#_ `U.9/45.^ M
4<& <"c ac  	#34 /6<r GE <
J  ?& .
%=6!  7! %=6! %G9  @
G9X" .! ?
?! ?X"0 ! %=6!   HxJ ",=&@c!  	7 6-
 	.X"0 5!f 6W=X ?& 
E Q, 	=6! 
 534 /
 ac  %<4! %=6 	! <6 ?&
{6f	4! .	E6 ?!" % K,0 	=687 !
 ii%%=6! gf ?=H  .7ii~=# 
66& `U @c! n#c HB l %!
	 ?&
2 6! %#34 %<r 
"U 4.8/64M & "U fY 9 %6! & 
% E
 " C,  %
 , ... 	
 %= 
1 
"! % ?&	 534 /








 	! `l 
% %"<$ "4 ?& ?=ii5D ii`l `,T_ 
%4"U  .!  ?!`,T_ 
5D 
?9;?!/6= ?X"0 "4.?! ?X"0`l 
?! <r 56T ` iiI ?<
 /
 4ii53?= 
X 6 ?#=X ii5D c 	 a"7;"4 6\~
F
X "<W	T !f B 6!iin
W0 	"4.




 ?&/6! "64 , % 
2 
%<&& ?_!4 "XHL `WT_ 6! ?!"B< 
U<4 
 5"$ S,0 !






	 5M; 	 & ?! I34  %7 ?& "4 6TW9 
 	U! HL !  96  6T"7  	$=X 
"0 % ".^ ?!	
,D  9 :7;
 <







  5=$ ! B 
4! x!  %= ?! #=$%<&& .J 
2 %G6 
G6"! "U .!.`"M ?! 
2 %G6 ?&  	.
!





9J?!  5 <
 	 G

el0 I<&  ,  "  %  }$ 




"0 76 ?#! "1  
	
"0"8T! .	$"<0C,"X  .9 
/=  	
"0	.! ?4 <4! C,




"X `}f 	=<& ?#! 
9<7 0<="0?&C, %40 6Wf" 
U Q< !`B ?WX 4!./
!<! o_ ?]J 
	"4 	
"0 976 ?#! ,_ C,0 %J !
	
^  ?&!.$.?<
 9 w6X0 	< 
<
<6! ?"Fr 	"0 ?! ?<
 0?r;a"U 
	<
 Gh; 6= 4!.
 LJ ?&%/
6! 6 	7 %=6!
	 <4!SUH8 h?`U 	4.! 	f
 
2 	#34 %J QX".! %4 66&`U 
	EmT 	 ?6M"0	! E 	=#$ 5"$ ?<6 
 .X  %"! 0 ?9E `"M % <=
2 @
G9





 5M; 2; ?T8	<4& ? 4 e"J
  

	!4 .5D4 % ?6#&  %E<7
"
%=6!   %& 	4G H"#$ F ?! ?7! 
%=6! /
  5D4  %
 /6<]= ?& 
& 
 oY /




1. MosadeghRad AM, Yarmohammadian MH. A 
study of relationship between managers 
leadership style and employees` job 
satisfaction. J Isfahan Med Sci. 2006;19(2):11-
28. Persian 
2. Dehghan Nayeri N, Nazari AA, Salsali M, 
Ahmadi F, Adib Hajbaghery M. Iranian staff 
nurses' views of their productivity and 
management factors improving and impeding it: 
a qualitative study. Nurs Health Sci. 2006 
Mar;8(1): 51-6. 
  l .E 	
 I =4I
E 
3. McGuire E, Kennerly SM. Nurse managers as 
transformational and transactional leaders. Nurs 
Econ. 2006 Jul-Aug; 24(4):179-85. 
4 .Grant AB, Massey VH. Nursing Leadership, 
Management and Research. Springhouse 
Corporation; 1999.  
5. Hersey P, Blanchard K. Management of 
organizational behavior. 10nd ed. Kabiri G, 
editor. Tehran: Academic Jahad; 1994. Persian 
6. Koohyar A, Javadzadeh Z, Rahim Zadeh M, 
Alavi Majd H, Pasargadi M. the relationship 
between leadership skills and the job 
satisfaction of nurses in hospitals martyr 
Beheshti University of Medical Sciences .2002-
2003. Journal of Nursing and Midwifery 2003; 
13(43): 40-6. 
 7. Ma CC, Samuels ME, Alexander JW. Factors 
that influence nurses' job satisfaction. J Nurs 
Adm. 2003 May;33(5):293-9. 
 8. Gillies DA. Nursing management: a systems 
approach. 3nd ed. Philadelphia: W.B. Saunders 
Company; 1994. 
9. Monjamed Z, Ghorbani T, Mostofian F, 
Oveissipour R, Nakhost Pandi S, Mahmoudi M. 
A nationwide study of level of job satisfaction 
of nursing personnel in Iran. Hayat. 2004; 
10(4): 39-48. Persian 
10. Jenkeins M, Thomlinson RP. Organizational 
commitment and job satisfaction as predictor of 
employee turnover intention. Manag Res New. 
1992;15(10):18-22. 
11. Rezvan Sh. Behavior and management. 
Translated by: Chaichian K. Tehran: Islamic 
Azad Publication Center; 1996. Persian 
 12. Kolagari S, Khoddam H. Relation between 
nursing managers' leadership styles and rate of 
nursing employees' job satisfaction. J Gorgan 
Uni Med Sci. 2007;9(3):65-68.  
13. Golchin M. Evaluation of factors affecting job 
satisfaction of nurses employed in hospitals 
branch [dissertation].  Tehran: Beheshti 
University of Medical Sciences; 1985. Persian 
14. Moghly AR. Transformational leadership and 
the evaluation of MLQ. Journal of Management 
Knowledge. 2006; 43-44: 95-112. Persian 
15. Boyle DK, Miller PA, Gajewski BJ, Hart SE, 
Dunton N. Unit type differences in RN 
workgroup job satisfaction. West J Nurs Res. 
2006 Oct; 28(6):622- 40. 
16. Mahmoudi Rad GH, Ahmadi F, Vanaki Z, 
Hajizadeh E. The effect of “Expectation based 
managerial competency acquisition in nursing 
model” on nursing staff empowerment and 
efficacy of leadership style. J Birjand Univ Med 
Sci.  2010;17(2):127-35. Persian 
17. Ashreghi H. A study of transformational 
leadership style and leadership output 
[dissertation]. Isfahan: Isfahan University of 
Medical Sciences; 2006. Persian 
18. Lavasani GA, kyvanzaeh M, Arjmand N. 
Spirituality, job stress, organizational 
commitment, and job satisfaction among nurses 
in Tehran. Contemporary Psychology. 2009; 
3(2):73-61. Persian 
19. Shieh HL, Mills ME, Waltz CF. Academic 
leadership style predictors for nursing faculty 
job satisfaction in Taiwan. J Nurs Educ. 2001 
May;40(5):203-9. 
20. Aiken L, Clarke SP, Sloane DM, Sochalski JA, 
Busse R, Clarke H, et al. Nurses’ reports on 
hospital care in five countries. Health 
Aff(Millwood). 2001May-Jun;20 (3):43–53. 
21. Khodadad SH. A relation among 
transformational leadership style, practical and 
without leadership andorganizational 
[dissertation]. Tehran: Tehran University of 
Medical Sciences; 2006. Persian   
22. Medley F, DR. Transformational leadership 
and jobsatisfaction. Nurs Manage. 1995 Sep; 
26(9):64. 
23. Jamshidi, H. The relationship between 
transformational leadership style and practice-
oriented quality of working life in education 
departments in Mazandaran province, 
[Dissertation]. Islamic Azad University 
Roudehen; 2009. Persian. 
 
